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Dear Chapters Council Members – 

 Chapters Council is the connector between the local ACRL chap-
ters and ACRL national.  We help convey information and ideas from the 
national officers, the national strategic plan and the national ACRL con-
cerns to the members and vice versa.  Meeting with and learning this 
information first hand at our meetings from national officers and staff is 
invaluable to us when we go back to our state or regional ACRL chap-
ters. 
 
 As a group, we also represent our chapters to the national ACRL, 
and give voice to the concerns of the chapters.  We bring what's hap-
pening "in the field" to the national leadership because Chapters Council 
is made up of the leadership of chapters and other elected or appointed 
representatives.  We inform each other of our activities and help give 
mutual support through our meetings.  We learn about opportunities to 
have national ACRL speakers, we learn of new initiatives, and we learn 
where our chapters or members can apply for funding opportunities.  
Our networking at the meetings helps lead to further contacts which can 
give answers to those who may have questions or just need support 
leading through difficult times. 
 
 We grow ideas together.  That's our purpose. 
 

(continued on page 2) 
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 In this light, there have been several task forces at work within the 
Chapters Council.  In one task force, we are working on ways to help the 
Chapters focus on the national strategic plan.  Every year, we let national 
know of our activities and how they related to the strategic goals of 
ACRL.  Sometimes, this form has been difficult to complete as we make 
these assessments because so many of our activities are multifaceted and 
fulfill many of the goals at the same time.  One of the suggestions has 
been to have SIG chairs, or programming chairs designate and "map" 
each of their group's activities to the strategic goals.  In this way, the 
Chapter President filling out the national form will have many leads and 
much of the hard work done prior to compiling this information at the 
end of the year. Once a year, Chapters Council will try to have some train-
ing time for new members for orientation and to deal with any reporting 
issues members may have. 
 

 Currently the Chapters are eligible to receive $1 reimbursement 
per national chapter members, based on criteria and filing for this reim-
bursement.  Many chapters are not bothering to do this paperwork, and 
so are missing out on an opportunity to receive this funding from na-
tional.  I encourage you all to take the time to gather your receipts, file 
your paperwork, and apply for this help from national from your qualifi-
able expenses.  One of our Chapter Council task forces is re-examining 
the ways that Chapters may receive these types of reimbursement from 
national ACRL.  We want these processes to be open, accessible, and eas-
ily  /doable. 
 

 This year, our Chapters Council meeting is shortened by two 
hours!  That means we have a lot to do in half the time!  We have a full 
agenda.  This streamlined approach means that we will need everyone's 
participation to get the most out of our time together.  It's early --8am! 
We will forgo the round robin telling about our chapter activities at the 
meeting, and so I urge you to carefully read the articles in this /Chapters 
Topics/ which detail the exciting programs and activities of our member 
chapters.  If you are already familiar with the programming of others be-
fore you come we can spend the time in Boston with any follow-up ques-
tions and further brainstorming for future programming. We really need 
your input about the future activities of Chapters Council when you come 
to the meeting. Bring your ideas! 
 

 After our meeting, we can attend the forum where our ACRL 
Presidential candidates will speak and be asked questions -- and each of 
us can see for ourselves who we think should lead the national ACRL into 
the future. 
 

 And of course, don't forget the Dine Around Sunday evening!  We 
all find this is a terrific time to get to know one another. 
 

 I look forward to seeing you in Boston at Mid-Winter! 
 

Judith Pinnolis 
Chair, Chapters Council 
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Preliminary Agenda for Chapters Council 

ALA Annual – Boston, MA 

Sunday, January 17, 2010 

8:00 a.m. – 10:00 am 

Marriott Copley Place, Grand BR E 

 

Sorry, there is no breakfast provided. 

 

Orientation for new Chapter Liaisons (Abbreviated) (Judith S. Pinnolis, Chair) 

8:00 – 8:15 a.m. 

• Mission and Goals 

• Initiatives 

• Membership 

• Funding 

Annual Meeting   8:15 a.m.– 10:00 a.m.  (NOTE: new abbreviated meeting schedule) 

I. Call to Order (Judith S. Pinnolis, Chair) (8:15-8:20) 

• Introductions of Chapters Council Officers and Members (Judith S. Pinnolis, Chair) 

• Approval of Minutes from ALA Annual 2009 (Rickey Best, Secretary) 

Communications Report (Laurie Swartout, Listserv Chair) 

II. Old Business -- Reports from Task Forces (8:20-9:15) 

• Form for SIG or program chairs 

• Alternative Funding Plan 

ACRL Leadership Council 

(continued on page 4) 
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III. Introduction and Remarks  (9:15-9:45) 

ACRL President (10 min.) 

• News & announcements 

Introduction and Remarks from ACRL Administrators (10 min.) 

• Mary Ellen K. Davis, Executive Director 

• Megan Griffin, Program Coordinator 

Government & Legislative Updates (10 min.) 

IV. Nominations of Officers (Mark Lenker, Vice-Chair) (9:45-9:55) 

• Explanation of Elections 

Announcements 

• Dine Around (Mark Lenker, Vice-Chair) 

• Chapter Topics (Garrett Trott, Editor, Chapters Topics) 

V. New Business for next meeting (9:55-10:00) 

VI. Adjournment 

Chapters Council Dine-Around 

Join colleagues from around the country for dinner at the Rustic Kitchen Bistro & Bar 
(http://www.rustickitchen.biz/locations/boston/index.cfm) Sunday evening at 6:30.  The 
Rustic Kitchen is located in downtown Boston’s Park Square (210 Stuart Street) approxi-
mately 2 blocks south of Boston Common and next door to the Radisson Hotel Boston.  We 
have reservations, so please contact Mark Lenker (lenkermn@longwood.edu) so that we 
can save a spot for you. 
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ACRL Presidential Candidate’s Forum 

The 2010 candidates for ACRL Vice President/ President-Elect will participate in an open fo-
rum from 10:30 a.m.-12:00 p.m. on Sunday, January 17 in the Marriott Copley Place, Grand 
Ballroom B-D.  

Come hear Frank D’Andraia and Joyce Ogburn discuss 
their platforms and vision for ACRL.  D’Andraia is Service 
Professor in the Department Information Studies at the 
University at Albany, State University of New York, and 
Ogburn is University Librarian and Director of the Uni-
versity of Utah Marriott Library.  

Watch ACRL candidate’s forum live online 

As a service to those who are unable to attend Midwin-
ter in Boston, ACRL will stream the Presidential Candi-
dates Forum live on Sunday, January 17 from 10:30 a.m. – 
12:00 p.m.  Details for accessing the online video stream 
will be available on the ACRL Insider blog, 

www.acrl.ala.org/acrlinsider, the day of the forum.  Audio and video archives will also be 
available on ACRL Insider a few days after the forum. 

Professional Development 

Save the dates for these distinctive events.  Complete details about all ACRL professional 
development events are available online at www.ala.org/acrl/events.  Questions?  Contact 
msutton@ala.org; 312-280-2522.  

Online Seminars (multi-week, delivered through Moodle)  

Designing Usable and Accessible Web Pages: Needs Analysis, Design Planning, XHTML and 
CSS Standards, Accessibility Validation, and Usability Testing (beginners) (January 25 - 
February 10, 2010) 
This hands-on course focuses on the basics of Web site planning, design and content devel-
opment. The course will also examine Web standards, usability, and accessibility. XHTML 
and CSS (external) will be introduced. The course begins with XHTML/HTML basics tutorials 
and a practice activity to make sure everyone has the basic skills. Students will plan and de-
sign a representative site during the course. 

Copyright and the Library Part 2: Library, Classroom and Other Issues Including the DMCA 
(Sections 512 and 1201) (February 1-19, 2010) 
In this course, students will continue to learn to think in terms of U.S. copyright law. In this 
course, students will focus on issues pertaining to Libraries with a special focus on how 
copyright pertains to the classroom setting.  Sections 108, 109, 110, 512 and 1201 will be ex-
amined for a thorough understandin on their impact in academic libraries. 

Frank D’Andria and Joyce Ogburn are 
both running for the position of vice-
president/president elect of ACRL. 
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Virtual Reference Competencies: Technical, Communications, and Reference Skills and 
Knowledge (February 15 - March 26, 2010) 
In "Virtual Reference Competencies: Acquire and Improve Technical Skills and Knowledge," 
participants will engage in learning activities, supported by readings as well as lecture and 
discussion to acquire and improve the technical competencies required by effective virtual 
reference librarians. 

Instructional Design for Online Teaching and Learning (March 29 - April 23, 2010) 
In this four week hands-on course the intellectual focus will be on using good instructional 
design and Web page design principles. Participants will also be introduced to Web-based 
Teaching techniques and materials using standard Web pages and the Moodle LMS.  

Implementing Online Teaching and Learning: Using Moodle and Other Web 2.0 Features 
(May 3-28, 2010) 
In this four week hands-on course we will overview of the state-of-the-art of online teach-
ing and learning technology and its applications. We will review the use of teaching materi-
als created with multi-media plug-ins and classroom communications tools and specifically 
the Moodle LMS.  

Live Webcasts (one to two hours, delivered through online classroom) 

Cyber Zed Shed 1: Facebook, Twitter, Sprout (February 9, 2010) 
Cyber Zed Shed Webcast presentations, similar to their in-person National Conference ver-
sions, are 20 minutes in length each, including 5-10 minutes for participant questions and 
answers.  In our first online series of the Cyber Zed Shed webcasts, we will be presenting 
three topics: Facebook, Twitter, and Sprout.  Learn how other libraries and librarians are 
using these technologies in their own libraries and how to apply these technologies in your 
library! 

Text Messaging Reference: Enhancing Reference Services with SMS (February 23, 2010) 
This session introduces and covers the emerging field of SMS reference, shares practical 
tips and best practices, and the management, technology, and assessment considerations 
for this cutting edge service. Learn how to choose the best technology for SMS reference 
at their institution, what the advanced managerial considerations are, and what is on the 
horizon for mobile reference services utilizing SMS. 
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ACRL 2011 National Conference Proposals 

ACRL invites proposal submissions for the ACRL 2011 National Conference to be held March 
30 – April 2, 2011, in Philadelphia.  

Contributed paper, panel session, preconference and workshop proposals are due May 10, 
2010.  Cyber Zed Shed presentation, poster session, roundtable discussion and Virtual Con-
ference Webcast proposals are due Nov. 1, 2010.  Submit proposals via the online form at 
http://www.ala.org/ala/mgrps/divs/acrl/events/national/2011/program/index.cfm. 

The ACRL 2011 National Conference theme, “A Declaration of Interdependence,” reflects 
the idea that in order to be successful, libraries must cooperate with each other and inter-
connect with their campus communities.  ACRL invites individuals to submit their most in-
novative or radical proposals to help make ACRL 2011 a truly revolutionary conference.  
Submitters are encouraged to investigate the issues and topics described as part of the 
conference tracks. Track and session format descriptions are available at http://
www.ala.org/ala/mgrps/divs/acrl/events/national/2011/program/index.cfm. 

Complete details about ACRL 2011, including the full call for participation, are online at 
http://www.acrl.org/acrl/nationalconference.  Questions about the Call for Participation or 
ACRL 2011 should be directed to Margot Conahan at (312) 280-2522 or  mconahan@ala.org. 

 

*** 

 

The Association of College and Research Libraries (ACRL) is a division of the American Li-
brary Association (ALA) representing nearly 13,000 academic and research librarians and 
interested individuals. ACRL is the only individual membership organization in North Amer-
ica that develops programs, products and services to meet the unique needs of academic 
and research librarians. Its initiatives enable the higher education community to under-
stand the role that academic libraries play in the teaching, learning and research environ-
ments. ACRL is on the Web at http://www.acrl.org/. 

Visit www.acrl.org (click "Conferences and Events") for complete details.  
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ACRL Discussion Groups at Midwinter in Boston 
 

Balancing Baby and Book: Saturday, January 16, 10:30 a.m.-12:00 p.m. 

Topic: Meet with other parents to discuss the challenges of balancing family and profes-
sional interests. ACRL BBB is a fun and informal group for both moms and dads with ques-
tions about parenthood and librarianship. This group is not restricted to ACRL members; 
Come one, come all! 

 

Consumer and Family Studies: Saturday, January 16, 4:00-5:30 p.m. 

Topic:  Current issues affecting libraries and librarians serving CAFS fields, including but not 
limited to food and nutrition, textiles and clothing, child development, and family studies. 

 

Continuing Education/Professional Development: Saturday, January 16, 1:30-3:30 p.m. 

Topic: Come prepared to present your most pressing staff development issue to the group 
for discussion and help with finding a solution. 

 

Copyright: Saturday, January 16, 10:30 a.m.-12:00 p.m. 

Topic: Whatever Happened to Fair Use? 

 

Heads of Public Services: Saturday, January 16, 4:00-5:30 p.m. 

Topic: Changing Public Service Models 

 

Information Commons: Saturday, January 16, 10:30-12:00 p.m. 

Topic: Multimedia in the Commons.  How do we promote our multimedia capabilities to the 
faculty and students in a way that integrates with curricular activities?  Do we try to lead 
the way or wait for the curriculum to guide implementation?  How do we support visual/
media literacy with multimedia instruction in the commons? 

 

Librarianship in For-Profit Educational Institutions: Sunday, January 17, 8:00-10:00 a.m. 

Topic: Discussion on e-reserves led by Copyright Clearance Center staff.  
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Library and Information Science Collections: Sunday, January 17, 8:00-10:00 a.m. 

Topic: Anyone responsible for LIS library collections, or interested in them, is very welcome 
to join us. 

 

MLA International Bibliography in Academic Libraries: Saturday, January 16, 10:30 a.m.-
12:00 p.m. 

 

New Members: Saturday, January 16, 10:30 a.m.-12:00 p.m. 

Topic: Planning information literacy instruction classes which incorporate technologies 
such as customized browser toolbars, screencasting, citation management software, pod-
casting, and other tool-oriented methods of instruction. 

 

Personnel Administrators & Staff Development Officers: Saturday, January 16, 10:30 a.m.-
12:00 p.m.; Sunday, January 17, 10:30 a.m.-12:00 p.m. 

Topic: Best practices for coping with budget reductions, methods of 'on-boarding' new 
staff, using the Internet to do background checks, and other topics of interest to the group 
as a whole. 

 

Philosophical, Religious, and Theological Studies: Sunday, January 17, 4:00- 5:30 p.m. 

 

Popular Cultures: Monday, January 18, 4:00-5:30 pm 

Topic: Make Your Collection POP!: Including Pop Culture Materials in Your Library Collec-
tions 
 

Scholarly Communication: Saturday, January 16, 4:00 - 5:30 pm 

Topic: Meeting in conjunction with the ACRL/SPARC Forum.   The forum addresses emerg-
ing issues in scholarly communication or explores paths  

for implementing new policies. This year the forum will experiment with a new, more inter-
active format which incorporates a robust discussion component. 

 

Senior Administrators: Saturday, January 16, 4:00-5:30 p.m. 

Topic: Managing academic libraries with dual-track appointment: Issues connected with 
providing both tenure-track and non-tenure-track appointments for librarians in an institu-
tion. 

 

Undergraduate Libraries: Monday, January 18, 8:00-10:00 a.m. 

Topic: Bring the best examples of collaborating with campus partners to provide services 
to undergraduate students at your college or university library. 
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Chapter ReportsChapter Reports   
ALABAMA  
 

 This year, the Alabama ACRL Chapter undertook a number of revisions in its opera-
tions.  A proposal was approved by the membership at the chapter’s annual meeting to es-
tablish a By-Laws Committee, a Continuing Education & Training Committee, a Government 
Relations Committee, and a Membership Committee.  These new committees join the 
Nominating Committee and the Program Committee as standing committees of the chap-
ter. 
 

 The membership also approved an increase in annual dues from $6.00 to $10.00 and 
directed that the increased revenue be used to establish stipends for academic librarians to 
attend National Legislative Day.  The chapter has annually budgeted one stipend in the 
amount of $500 for a librarian to attend NLD.  Lori Northrup of Samford University was this 
year’s recipient of the National Legislative Day stipend. 
 

 During the chapter’s annual meeting, Sonja McAbee of Jacksonville State University 
received the Significant Contribution Award for her service to the profession.  Michael 
McLane, Visiting Program Officer at ACRL for Legislative Advocacy spoke on the Advocacy 
program, and reminded the audience that advocacy did not require making trips to Wash-
ington, D.C..  Mike went on to describe opportunities for involvement. 
 

Chapter officers for the coming year include: 
 

Rickey Best, President 
Auburn University at Montgomery 
 

Charlcie Pettway Vann, Vice-President / President-Elect 
Jacksonville State University 
 

Tim Dodge, Past-President 
Auburn University 
 

Ellen Wilson, Secretary 
University of South Alabama 
 

Muriel Wells, Treasurer 
National Children’s Advocacy Center 
 

Eric Kidwell, Legislative Liaison 
Huntingdon College 
 

Millie Jackson, Member-at-Large 
University of Alabama 
 

Kathy Wheeler, Newsletter Editor 
University of South Alabama 
 

Submitted by 
Rickey Best 
President, Alabama Chapter 



 

 

ARIZONA  

 

 In response to feedback from our 2008 Annual Meeting, the Arizona Chapter hosted 
an online Chat Session in conjunction with the Arizona Library Association (AzLA) College 
and University Libraries Division (CULD).  The April session entitled, Proactive Strategies for 

Libraries in Turbulent Time, was facilitated by Phoenix-area Life Coach Monique Rider and 
provided a forum for discussing the importance of staying “positively focused on maintain-
ing our goals for providing materials and services during these difficult financial times.”  
The session was ‘attended’ by academic librarians across the State of Arizona as part of the 
inaugural “CULD ConnectED” program.  CULD ConnectED is designed to bring people work-
ing in Arizona academic libraries together (Connect), virtually and in-person, to provide 
learning and professional development opportunities (EDucation). 
 

 In July, Katherine O’Clair, founding Chapter Liaison for the Arizona Chapter went on 
to greener pastures.  We thank Katherine for all her work on behalf of College and Re-
search Libraries in AZ, and wish her well in her new position.  She is currently serving as the 
Agriculture and Environmental Sciences Librarian at CalPoly and we fully expect to see her 
name in the California Chapter Topics Report.   
 

 The Arizona Library Association is hosting its annual conference December 7 – 9 in 
Glendale, AZ http://www.azla.org/displayconvention.cfm.   Sessions scheduled to be pre-
sented by and for academic librarians on the program include: 
 

• So They're Graduating From High School - Are They Ready for College? 

• An Innovative Way to Spread the Word about Your Library 

• Succession Planning for Small and Medium Libraries, or, Bringing Millennial Librari-ans to 
 the Middle of the Desert 

• Capturing the Captive Audience 

• “Herding Chats” or How We got 35 Librarians to Work Together Across multiple locations 

• National History Day in Arizona: How Libraries and Archives May Participate 

• Under the Phoenician Sun: Jewish Resources 

• Ubiquitous Access: Reaching Students where they are, not where we wish they would be 

• Science and Library Partnership: ASU's Embryo Encyclopedia Project 

• Collaborative Approach to Collection Development between UA and ASU: Opportunities 
 and Challenges 

• Transforming Census Bureau Data into Community Knowledge 

• Leadership Lights the Way 

• Web 2.0 is the light of my LibGuide 

• Under the Spotlight: Transparency in Government 
 

 In addition, we will hold our Annual Chapter Meeting in conjunction with the AzLA 
CULD meeting.  At this meeting we will plan for future activities and recruit our future lead-
ers. 
 

Submitted by 
Dan Stanton 
Arizona Representative 
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CALIFORNIA 
 
 Hello everyone, from California – the land of student fee protests at college cam-
puses, from North to South (our great state has already projected a budget deficit of $21 
billion for the next budget year)! 
 
Comings & Goings… 
 
 Tracey Mayfield has done yeoman-like work, in leading CARL as President for the 
past two years. We all appreciate her professionalism, and, especially, her good humor in 
guiding our organization during a turbulent and budget challenged period. We also thank 
and acknowledge the service of Maryanne Mills (outgoing Director at Large, Community 
Colleges), Ed Tinoco (outgoing Director at Large, Private Institutions), and Liz Ginno 
(outgoing Newsletter Editor). We wish good luck, farewell, and congratulations, too, to 
Julie Shen (outgoing Web Master), as she has recently been accepted into a doctoral pro-
gram. 
 We congratulate the following individuals who have recently been elected to the 
CARL Executive Board: 
 
Stephanie Brasley (CSU Chancellor’s Office), South Vice-President/President Elect 
Melissa Browne (University of California, Davis), Secretary (Re-elected) 
Shana Higgins (University of Redlands), Director at Large, Private Institutions 
Billy Pashaie (Cypress College), Director at Large, Community Colleges 
Les Kong (CSU San Bernardino), ACRL Chapter’s Council Delegate (Re-elected) 
 
 There will also be one other new addition to the Board – Mira Foster (San Francisco 
State University), who has accepted an appointment as the new CARL Newsletter Editor. 
 
 We also acknowledge the support of the CARL membership, as they overwhelm-
ingly voted to approve a dues increase (our membership fees had been at the $20 level for 
many years) to $40 for general members. Clearly, our members recognize the value of 
CARL as a focused source of professional development and networking for academic li-
brarians. The Board had been grappling with this issue for some time, as expenses in oper-
ating the organization have increased over the years, but at the same time was concerned 
with the economic situation of individual members. The decision to propose a dues in-
crease was not taken lightly, and the Board appreciates the understanding and support of 
our members on this matter. 
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2010 CARL Conference, April 8-10, Sacramento 
 
 Amy Wallace (CSU Channel Islands), South Vice-President/President-Elect, and her 
conference planning committee have worked hard to design another informative and in-
triguing conference, entitled, “People Make Libraries: Digging Into Our Past and Polishing 
Our Present to Transform Our Future” 
 
 Everyday there are news stories on libraries.  The stories are usually focused on col-
lections, buildings, and emerging technologies, and rarely on the people that make librar-
ies.  Libraries have amazing collections because library people select, process, and promote 
all sorts of materials with an eye to the future.  Libraries have award winning buildings be-
cause library people help design and renovate them to meet both known and anticipated 
user needs.  Libraries are at the forefront of technology because library people are risk tak-
ers and see how technology can transform processes and projects.  This conference will 
highlight people’s research and practice that is transforming our future. 
 
Research and Practice Areas May Include: 
• Transforming Ideas, Decisions, and Calculated Risks 
• Evidence Based Efforts and Projects  
• Reorganizations and Innovative Workflows  
• Characteristics and Competencies 
• Hiring, Management, and Evaluation 
• Training and Leadership Development 
• Mentor and Internships Programs for Employees and Future Employees 
• Needs Assessment and Library-User (Students, Researchers, Faculty, Campus Community) 
 Partnerships 
• Volunteers, Friends Organizations, and Other Community Partnerships 

 
 Scheduled plenary speakers include: Dr. Peter Hernon, Professor, Graduate School 
of Library and Information Science, Simmons College, Boston, MA; and Melanie Hawks, 
Learning and Development Coordinator, J. Willard Marriott Library, University of Utah. 
Registration is now open, and further details are available at:  
http://carl-acrl.org/Archives/ConferencesArchive/Conference10 
 
Submitted by  
Les Kong 
ACRL Chapter’s Council Delegate 
California Academic & Research Libraries 
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COLORADO 
 
 This past year, the Colorado Academic Library Association (CoALA) once again spon-
sored several peer reviewed presentations at the annual Colorado Association of Libraries 
(CAL) conference, held November  19-21, 2009 in Denver, CO.   The peer review option at 
the conference was first made available in 2008, and has been a large success for the asso-
ciation. CoALA coordinates all aspects associated with the peer review process, including 
convening and organizing the peer review committee. This year’s conference included 
three peer review presentations: 
 
•  Does it Make a Difference?  How Interface Design Affects Catalog Use 
Presenters: Jennifer Knievel, Jina Wakimoto, and Sara Hollady from the University of Colorado at 
Boulder Libraries 
 
•  An Avenue for Impact: 21st Century Culturally Responsive School Librarians 
Presenter: Dr. Laura L. Summers, University of Colorado Denver 
 
• Libraries as Publishers: Using the Open Journal Systems to Produce Open AccesContent.  
Presenter: Tabatha Farney, Kraemer Family Library, University of Colorado at Colorado Springs 
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DID YOU KNOW? 

Chapters make ACRL come alive at the local level.  The association's 
42 chapters promote excellence in academic librarie s through pro-
gramming and professional development opportunities  that fit local 
needs, as well as through advocacy efforts and netw orking connec-
tions. 

The mission of ACRL Chapters Council is to serve as  a conduit for in-
formation and communication between National ACRL a nd its Chap-
ters, and to promote membership of ACRL National. 

The goals of Chapters Council are: 

• To support the goals and initiatives of ACRL Nation al 

• To facilitate communication between ACRL members an d ACRL 
leadership 

• To encourage and support ACRL Chapters goals and in itiatives 



 

 
Previous to the conference, elections were held for positions on the CoALA board, with the 
results announced at the conference. The current CoALA board consists of the following 
members: 
 
Paul Betty, Chair 
Regis University 
 
Lyda Ellis, Vice Chair/Chair-Elect 
University of Northern Colorado 
 
Pam Blome, Past Chair/ACRL Liaison 
Colorado School of Mines 
 
Robin Dean, Secretary 
University of Denver 
 
Diane Westerfield, Member at Large 
Colorado College 
 
Lorrie Evans, Member at Large 
Auraria Library, Denver, CO 
 
Jeff Holstein, Community College Representative 
Red Rocks Community College 
 
Looking ahead, CoALA will be a co-sponsor of the Colorado Academic Library Consortium 
(CALC) Summit, a two day conference in Denver to be held May 20-21. As co-sponsor, 
CoALA members will be offering several pre-conference workshops, acting as volunteers 
during the Summit, and presenting poster sessions and scholarly presentations. With that 
said, the CALC Summit is open to all academic librarians, and if you would like to join us in 
Denver during the beautiful month of May, make sure to check out the call for proposals on 
the CALC website: http://www.calcweb.org/. 
 
Submitted by 
Paul Betty 
Vice-Chair, Colorado Chapter 
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DELAWARE VALLEY 
 
 During the summer and fall the Delaware Valley Chapter has been looking for new 
ways to reach out to our members and gather member feedback.  We usually offer two 
programs a year, but some members have expressed their concern that with increasingly 

limited support from their libraries, they 
would be unable to attend both.  We de-
cided to try a social this fall instead of the 
usual program and invited DVC members 
as well as students enrolled in MLS pro-
grams.  The social was held on October 
29 at the Fox and Hound in King of Prus-
sia, with the chapter providing a wide se-
lection of appetizers.  Not as many peo-
ple attended as had signed up to come—
the flu and that night’s World Series 
game with the Phillies playing the Yan-
kees took their toll.  Those of us who 
were able to attend, though, had an en-
joyable evening getting to know more 
about each other’s libraries. 

 

 Planning is under way for the Delaware Valley Chapter’s spring program which will 
take place on April 16, 2010. In response to suggestions on previous program evaluation 
forms, we will offer a program on assessment.  As assessment is a broad topic, we decided 
to try surveying the membership to get a better picture of what aspects of assessment 
most interested our members.  There were a large number of responses to the survey; 
those responses, just in, are now being evaluated as we finalize program plans.  We look 
forward to this being one of our most successful programs.  
 

 Since late spring, we have been reassessing our mentoring program and have now 
expanded it.  Originally limited to pairing library and information science graduate students 
with academic librarians in our service area, the program will now also provide mentoring 
for new librarians as well as for librarians from other types of libraries who are interested in 
moving into academic librarianship.  In addition, the chapter’s experiences at Drexel Univer-
sity’s Association Fair for graduate students in library and information sciences last spring 
demonstrated that many students are eager to have their resumes and cover letters re-
viewed by librarians in the field.  This has prompted us to offer this service as part of our 
mentoring program. 
 

 More information about the Delaware Valley Chapter can be found at http://
www.acrldvc.org/home.htm. 
 

Submitted by 
Pat Newland 
ACRL/DVC Chapters Council representative 

DVC Fall Social 
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EASTERN NEW YORK 
 
 The Eastern New York ACRL chapter hosted brown bag discussions at three mem-
ber libraries on October 23, 2009.  Discussion centered on the theme of “Responding Crea-
tively to Your Library's Fiscal Reality”.  Librarians gathered at Syracuse University’s Bird Li-
brary, Clarkson University’s Harriet Call Burnap Memorial Library in Potsdam, and at 
NYLINK in Albany.  The concurrent discussions attracted 40 members and guests represent-
ing fifteen institutions. 
 
 The event at Syracuse University was moderated by Scott Warren and Lesley Pease.  
Meeting recorder Natasha Cooper reported:  “Participants… focused primarily on space 
and collections topics.  Lesley Pease, Learning Commons Director at Syracuse University 
Library, described partnerships and innovative ideas for re-using space and furnishings in 
collaboration with design students.  Several participants noted the need for media editing/
creating areas and initiatives to work closely with other units on campus, such as Writing 
Centers (from which one library receives numerous referrals).  Participants also mentioned 
the need for quiet areas and assistive technology space.  Collection challenges (discussion 
led by Scott Warren, Bibliographer, Sciences and Technology) included offsite planning/
browsing needs; cooperative collection development across institutions (SUNY; Connect 
NY); creating co-funding partnerships, and exploring purchase on demand.  Some libraries 
are needing to find ways to respond to cut-backs in technical services staffing.  Participants 
commented on the importance of branding – and reminding users that resources and ser-
vices provided by libraries are not ‘free.’” 
 
 Joyce Rambo, NYLINK, hosted and moderated the session in the Capital Region.  
She reported on the broad-ranging discussion which touched on topics including budget 
cuts and the various ways institutions have implemented them; heavy traffic in academic 
libraries; vendor negotiations; promoting library advocacy from students and faculty; advo-
cacy by the chapter and ACRL; purchase on demand; open access; and outsourcing.  A por-
tion of the meeting was spent on mentoring a recent LIS graduate who is job seeking. 
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 Clarkson University hosted the northern region discussion.  Michelle Young hosted 
and moderated the event.  Her excerpted summary includes:  “Institutional response to 
fiscal crisis was wide-ranging.   One institution chose across-the-board pay cuts to avoid lay-
offs and others chose to leave vacancies unfilled.  [One institution] received permission for 
a part-time health sciences librarian banking on a long-term strategy of obtaining a full-time 
appointment in the future; the library is planning to repurpose a librarian position in antici-
pation of a retirement and to align that position with changes within the institution.  These 
strategies require effective case-building with the provost; serious fiscal challenges require 
negotiating with top administrators rather than asking faculty to advocate for library 
needs.  Some institutions reported using student staff for duties formerly given only to pro-
fessional staff.  In the current environment, a successful library must be risk-tolerant and 
willing try anything.  Other institutions decried already flat budgets receiving additional 
cuts.  Dire collections cuts are forcing libraries to acquire collections that meet the needs of 
many rather than the few.  Libraries are trying to determine what is most needed.  SUNY 
Potsdam is working on coordinated collection development with other SUNYs and using 
ILL to meet departments’ needs.  There is frustration with vendors who don’t seem to un-
derstand the current fiscal reality and are rigid in pricing; however, other vendors are coop-
erative.  Every institution is making difficult decisions about continuing contracts/licenses 
with vendors; libraries are playing hardball with vendors.” 
 

 President Suzanne Turner (University at Albany, SUNY) and Government Relations 
Chair Bill Walker (Bard College) represented the chapter at a November public policy and 
advocacy summit for academic and research libraries sponsored by the New York State 
Higher Education Initiative.  The event was well attended with representatives from both 
the State and City University of New York systems, several other ACRL chapters, and other 
library groups.  Those in attendance agreed to continue to share ideas regarding highest 
priorities for the state legislative agenda in the coming year in order to forward common 
goals. 
 

 The chapter published its Fall newsletter online (available at www.enyacrl.org).  
Communications Chair Glynis Asu (Hamilton College) selected the theme of outreach for 
this issue.  Feature articles highlighted “Specialized Research Help for Graduate Students at 
SUNY Plattsburgh” (authored by Elin O’Hara-Gonya), “Social Networking @ Binghamton 
University Libraries” (co-authored by Jean Green and Alesia McManus), and “Mini-Golf at 
Hamilton College Library” (Glynis Asu). 
 

 The Program Committee is planning the chapter’s Spring 2010 conference, Creating 

Opportunity from Crisis: New Models, New Partners. A number of talented speakers will pre-
sent on Monday, May 24, at Colgate University.  The day-long event includes tours of the 
library and its automated storage and retrieval system. 
 

Submitted by  
Brenda Hazard 
Vice President / President-Elect / Program Chair 
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FLORIDA 
 
 The Florida Association of Col-
lege and Research Libraries held its an-
nual Fall Program on October 30, 2009 
at beautiful Rollins College in Winter 
Park, Florida. This year’s theme was Blur-
ring Boundaries: The Future of Library 
Cooperation in the 21st Century. The Key-
note Speaker was Erika Linke, ACRL Past 
President 2009-2010, and she started off 
the Friday presentations with a timely 
talk on advocacy. Other enlightening 
presentations were: Expanding Coopera-

tive E-Resource Licensing in Florida, Flor-

ida Shared Collection Facility, and a panel 
discussion on Can We Learn to Share? Crossing the Public/Private Divide in Florida. We also 
heard from a library school student panel regarding their ideas for cooperation and collabo-
ration in the 21st Century. The PowerPoint presentations given by the majority of the partici-
pants may be viewed at www.facrl.fcla.edu. 
 
 For the first time Poster Sessions played 
a key professional development role in the Fall 
Program. After the Thursday afternoon FACRL 
Board meeting, we gathered for a reception and 
for a display of four informative posters: Aware-

ness and Utilization of E-resources, Embracing the 

Digital Convolution, Mass Digitization Project, and 
Connections and Partnerships: Academic Library 

Outreach to International Students Across Cam-

pus. 

 

Submitted by 
Carol Moon 
Chair, Florida ACRL 
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INDIANA 
 
 The 2009 Indiana Library Federation (ILF) Annual Conference was held October 18-
20 at the Grand Wayne Center in Fort Wayne, Indiana.  Grand Wayne Center was a new 
venue for the conference.  Cheryl Truesdell, ILF President and ACRL member, welcomed 
conference attendees with the following statement for the conference based on the year’s 
theme, Indiana Libraries: Building Our Future. 
 
 “No longer can Indiana libraries be defined as only depositories of information, but 
must be considered as places where diversity of thought and practice reside, where rele-
vancy and sustainability prevail, and where technology blends with human communica-
tion.” 
 

 The Indiana Academic Librarians Association (IALA), the 
Indiana ACRL Chapter, sponsored the following programs over 
the course of the conference.   IALA’s special guest and fea-
tured speaker this year was Jim Rettig, ALA Past President.  The 
conference was privileged to have Jim speak at the IALA lunch-
eon and to present at a separate session: 
 
• IALA Luncheon & Business Meeting Featuring Jim Rettig, ALA 
Past President:  Library Advocacy—Why, When, Who? 
• Personal Relations between Librarians and Readers:  Anachro-
nism or Foundation?  Jim Rettig, University Librarian, University of 
Richmond and ALA Past President. 

 
Other IALA programming included: 
 
• Back to [Building] the Future:  Copyright Issues for Librarians. Fritz Dolak, Copyright and 
Intellectual Property Manager of the Ball State University Copyright Office. 
• Getting at Users’ Preferences:  Focus Groups to Help Shape a Next Generation Cata-
log.   Pascal Calarco and Phuongkhanh (Khanh) Nguyen, University of Notre Dame Libraries. 
• Whose Decline?  Where Are Reference Transactions Decreasing in Academic Libraies?   Racel 
Applegate, Indiana University-Purdue University, Indianapolis.   
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Indiana Chapter Member Wins Award 
 
 Jaena Hollingsworth, IUPUI University Library, received the 2009 Outstanding New 
Librarian Award during the conference’s Awards and Honors Banquet.   This is the second 
year that the award was presented to an IALA and Indiana Chapter member.  It is also the 
second year the honor went to a librarian at IUPUI University Library.  The award honors 
annually a recent graduate who is making important contributions to his or her employing 

library and librarianship at large.  
 
 Jaena is an Assistant Librarian at Indiana Univer-
sity—Purdue University Indianapolis (IUPUI), where she 
is University Library’s liaison to the English Department, 
the University Writing Center, and the Multicultural Cen-
ter.   In addition to working extensively with introduc-
tory composition courses, Jaena is actively engaged in 
IUPUI’s First-Year Learning Communities.  She came to 
IUPUI from the University of Alabama, where she 
earned a Master of Arts in English and a Master of Infor-
mation and Library Studies. 
 
 
 
 

 
Submitted by 
Robin Crumrin 
ACRL Liaison, Indiana 

 

Cheryl Truesdell, ILF President, pre-
senting Outstanding New Librarian 
Award to Jaena Hollingsworth 
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IOWA 
 
 At the Iowa Library Association Annual Conference held on October 21-23, 2009 in 
Des Moines, the Iowa Chapter sponsored three concurrent sessions.  There were two ses-
sions on scholarly communications featuring Faye Chadwell, Associate University Librarian 
for Collections and Content Management, Oregon State University, Corvallis, Oregon and 
Jennifer McLennan, Director of Communications, Scholarly Publishing and Academic Re-
sources Coalition, Washington, D.C.  Unfortunately the third session was cancelled due to 
illness.  The good news is that this session on humor in the workplace will be presented at 
the 2010 Iowa Library Association Conference by Fred Gertler, Former Assistant Dean of 
the University Library, University of the Pacific, Stockton, California. 
 
 The 2010 Spring Conference will be held on April 23, 2010 at Kirkwood Community 
College in Cedar Rapids.  Recently the Iowa Library Association changed it bylaws to allow 
for electronic voting and the Iowa Chapter was the first subdivision to handle its election of 
officers electronically.  For more information about the activities of the Iowa Chapter visit 
our website at : http://www.iowaacrl.org/content/ or read the latest ILA/ACRL newsletter at 
http://www.iowaacrl.org/content/newsletter/november2009. 
 
Submitted by 
Kathy A. Parsons 
ILA/ACRL Chapter Council Representative 
 

KANSAS  

 
 Fall! Exquisite weather, Oktoberfest and cider, long views across the plains at the 
harvest - and the coming winter.   The annual fall conference of the College and University 
Libraries Section (CULS) of the Kansas Library Association (KLA) met in the Memorial Union 
of Ft. Hays State University in Hays, Kansas, on Oct. 15 and 16, 2009.  Seventy-five members 
and guests attended, including two who were virtual/distance attendees, an initial trial in 
virtual that was sponsored by the Forsyth library on the campus. 
 
 Sixteen breakout sessions and 4 poster sessions created a dynamic continuing edu-
cation event,  with a keynote by author Beth Gallaway on the conference theme "Getting 
into the Game: Players, Positions and Challenges." The theme idea was generated by 
awareness of the nature of the college student today, an understanding of learning that 
occurs during gaming, and the parallels to learning during coursework or library instruction, 
thus of interest to anyone considering adding gaming to their library programming. Gallo-
way is an independent library trainer/consultant specializing in gaming, technology, and 
youth services, and is a YALSA certified 'Serving the Underserved' (SUS) trainer. Her book 
Game On: Gaming at the Library (Neal-Schuman, 2009) is now available.  
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 The planners created a 
pre-conference session to pro-
vide a non-threatening environ-
ment for learning how to game 
on the Wii or with Beatle's Rock 

Band.  Kansas Library Association 
president-elect Royce Kitts gave 
some background and theory, 
then offered gaming advice to 
the novices during their practice.    
 
 Our social time that eve-
ning was at the Ft. Hays Stern-
berg Museum: appetizers pre-
ceded the fossils. 

 

 Following the sessions, we held a business 
meeting, and presented awards to librarians the 
following award categories: 
 
Distinguished Service: 
Dr. Pal Rao, Wichita State University 
 
Support Staff: 
Candy Johnson,  Emporia State University  
 
Beginning Professional: 
Tyler Williams 
 
 To conclude the conference, the Kansas 
Humanities Council supported the intriguing 
presentation of “Inside 'Outsider Art' in Kansas" by Erika Nelson, artist and owner of a 
mobile museum, which houses the World's Largest Collection of the World's Smallest 
Versions of the World's Largest Things:  www.WorldsLargestThings.com .  
 
 

Susan Johns-Smith, Pittsburg State University, sings in Royce 
Kitt’s rock band, joined by librarians from Ft. Hays State Uni-

Dr. Pal Rao accepts the CULS Distinguished Ser-
vice Award from Micaela Ayers, CULS President 
2009-2010 as Susan Taylor, past-president and 
awards committee chair, looks on.  
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 CULS was organized at the 1942 Annual Conference and affiliated with KLA in 1948.  
CULS promotes the interests of academic libraries, the interests and professional develop-
ment of academic librarians, and represents Kansas as ALA Association of College and Re-
search Libraries Chapter.  Membership is through KLA.  They look forward to a spring meet-
ing in Wichita, KS, in conjunction with the KLS Conference April 7-9, 2010.  The speaker for 
that meeting is Dr. Janet Coryell, professor of history at Western Michigan University in 
Kalamazoo, Michigan, on the paper, “Lincoln and the Ladies: The Question of Woman Suf-
frage,” which is based on her research on women politicos and was prompted by a simple 
question: what did Lincoln think about the woman’s rights movement of the mid-19th cen-
tury?  
 
Submitted by 
Micaela Ayers 
CULS President 2009-2010  
 

LOUISIANA  

 

 In 2009, the Louisiana Chapter of ACRL completely revamped its Bylaws to make the 
organization more efficient and unencumbered by minutiae.  As part of the chapter’s re-
structuring, three standing committees were affirmed by vote: Bylaws, Membership and 
Elections, and Awards.  Various Ad Hoc committees were created to address specific initia-
tives.  These were Peer Networking, School of Library and Information Science, Transitions 
from K-12 to College, and Funding.  The Archives Committee was dissolved, to be replaced 
by the Chapter Web Administrator, and Karen Niemla (University of Louisiana-Monroe) was 
appointed by the Executive Board.   
 
 Two projects came to fruition during the year, both expected to be in full swing by 
summer 2010.  The chapter dissolved its newsletter, and began publication of its bi-annual 
open access journal, CODEX: The Journal of the Louisiana Chapter of ACRL.  The journal now 
has an ISSN, an editor (Megan Lowe, The University of Louisiana-Monroe), an Advisory 
Board, an Editorial Board, and a Reviews Editor.  Its first issue is scheduled for publication in 
January 2010. In addition, the chapter will unveil its Peer Support Network within the next 
few months.  Newly introduced initiatives in the chapter include a fully interactive website, 
the creation of new membership levels, and an online member directory. 
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 The chapter hosted three events this year: At its co-sponsored Meet and Greet dur-
ing the Louisiana Library Association Conference in March, it named Sigrid Kelsey of LSU its 
Scholar Librarian of the Year. The second event, made possible by a grant from ACRL, led to 
the Scholarly Communications Roadshow, held at LSU in Baton Rouge in June; some 90 li-
brarians attended.  The chapter’s annual mini-conference, held in September, was themed 
Academic Libraries and Return-On-Investment, and the speakers were Scott Walter and An-
nie Payton.  As a follow up, ACRL-LA’s officers presented a panel at the annual LOUIS Users 
Group Meeting, titled “Preventing Your ROI Analysis from Becoming a ROI-al Pain.”  The 
chapter hopes to create a workable ROI Calculator for the state’s academic libraries by 
summer 2010. 
 
Chapter officers for the coming year include: 

Anthony J. (Tony) Fonseca, President 
Nicholls State University 

Melissa Ursula Dawn Goldsmith, Vice-President/President-Elect 
Nicholls State University 

Michael Matthews, Past-President 
Northwestern State University 
Kelly Blessinger, Secretary/Treasurer 
Louisiana State University 
 
Submitted by 
Anthony J. (Tony) Fonseca 
President 
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MARYLAND 
 
ACRL MD Gets a New Name 

 

 This fall ACRL MD members voted to change their by-laws in order to rename them-
selves ACRL MD.  The previous chapter name was the Academic and Research Libraries Di-
vision (ARLD) of the Maryland Library Association.  The previous name for the chapter fo-
cused on its role as part of the Maryland Library Association.  However, chapter members 
agreed that a change in name to ACRL MD would better reflect the fact that we are the 
Maryland chapter of ACRL and would better exemplify our purpose to other librarians both 
inside and outside of Maryland.   
 
ACRL MD Fall Program 

 

 On September 18, 2009 ACRL MD held their annual fall program, a two part program 
focusing on what faculty want and what students need from their libraries.  The morning 
program was entitled: “What Faculty Want/What Students Need.”  The speakers were 
Susan Strasser: Professor of History, University of Delaware and Judi Briden: Digital Librar-
ian for Public Services and Brain & Cognitive Sciences Librarian, Rush Rhees Library, Univer-
sity of Rochester. 
 
 Prof. Susan Strasser began the day with a provocative presentation of what faculty 
want from academic librarians and stimulated discussion by offering her perspective as a 
faculty member.  She provided the librarians in attendance a lot of food for thought regard-
ing the effects, both good and bad, the transition to digital services in libraries is having on 
faculty, particularly Humanities scholars. 
 
 Judi Briden followed with a presentation on the needs of an academic library’s other 
main constituent: students.  While many have opinions about what students need from li-
braries, librarians at the University of Rochester conducted ethnographic research with 
their own students to find out.  They looked at how their students did their work in the con-
text of the university.  Judi Briden discussed how the research was conducted, what they 
learned, and changes they’ve made to improve services and facilities to better meet stu-
dents' needs. 
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 In the afternoon portion of the program entitled: “What Do Your Students Need? 
Do-It-Yourself Ethnographic Research for Libraries” Judi Briden continued her presentation 
on the research done by the University of Rochester library, but this time with a focus on 
their methods and how other libraries can implement them to conduct their own research.  
In this session, she discussed in detail several ethnographic research techniques that were 
used at the University of Rochester Libraries and attendees had an opportunity to model 
some of these during the session. 
 

ACRL MD 2009-2010 Officers: 

 

Michael Schochet, University of Baltimore, Langsdale Library, President 
Danielle Whren Johnson, Loyola/Notre Dame Library, Vice-President/President-Elect 
David Dahl, Towson University, Cook Library, Secretary 
 
Submitted by  
Danielle Whren Johnson,  
Vice-President/President Elect 

 

MINNESOTA 

 
 The Academic and Research Libraries Division [ARLD], Minnesota chapter, election 
results are in with three new members joining the Board for 2010.  The members of our 
board are: Past-Chair: Linda Eells, University of Minnesota; Chair: Kristen Mastel, University 
of Minnesota; Chair Elect: Kate Peterson, University of Minnesota; Secretary, Rita Baladad, 
Minitex; Member Communication: Kate McCready, University of Minnesota; Legislative Liai-
son: Mike Bloomberg, Augsburg College; Members-at-Large: Amy Springer, St. John's Uni-
versity & Jennifer Hootman, Minitex.  We are very lucky to have 2 volunteers: Student Af-
fairs Liaison: Lynne Weber, Minnesota State University at Mankato and Web Communica-
tion: Rebecca Ganzel Thompson, Metropolitan State University and Augsburg College. We 
are also very pleased to announce that ARLD Past-Chair, Robin Ewing, is President-Elect for 
the Minnesota Library Association. 
 

 The Minnesota chapter also planned our annual spring conference, 
ARLD-Day.  We will meet again at the Minnesota Landscape Arboretum’s 
beautiful center on April 23, 2010.  We will be examining the topic of 
“Promoting Presence: Creative Collaboration in the Library”.  David Silver, 
our keynote speaker from the University of San Francisco, will talk to us 
about “Getting Students’ Bodies and Ideas into Libraries”.  
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 In October, we sponsored and moderated 7 sessions at the Minnesota Library Asso-
ciation’s annual conference. These sessions included: 
 
• “Collaboration Between a Community/

Special Library and Academic Libraries” by 
Karen Hogan (Augsburg College) 

• “Critical Thinking to Uncloud Your Google 
Goggles” by Amy Springer (St. John’s Univer-
sity) and Dan Reeves (Rasmussen College) 

• “Doing It with Drupal” by Cody Hanson & 
Wayne Loftus (both, University of Minne-
sota). 

• “Libraries and Writing Centers” Donna Nix (University of St. Thomas), Janice Kragness 
(University of St. Thomas), Jane Littlefield (Saint Mary’s University) and Cheryl Prentice (Saint 
Mary’s University) 

• “The Library as a Mentoring Community” by Michelle Twait, Anna Hulseberg, Jeff A. Jensen (all, 
Gustavus Adolphus College).  

• “Reeling In Your Users – Marketing an Academic Library” by Sharon Hoverson, Connie Jones, & 
Lisa Sjoberg (all, Concordia College)  

• “Strategic Planning for E-Resources Management: Views from the Field” by Anna Hulseberg 
(Gustavus Adolphus College), Robert Bothmann (MN State University, Mankato), & Sarah D.S. 
Monson (Gustavus Adolphus College). 

 
Submitted by 
Kate McCready 
Member Communications, Minnesota Chapter, ACRL,  
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MISSOURI 

 

 Greetings from Missouri!  Our chapter has been missing from the newsletter for 
awhile now, but a new leadership team has high hopes for revitalizing the Show-Me State 
chapter.   Our officers are: 
 

Chair  
Brent Husher 
University of Missouri- Kansas City 
husherb@umkc.edu 
 

Vice Chair 
Jodie Borgerding 
Webster University 
jborgerding80@webster.edu 
 

Recorder 
Cynthia Dudenhoffer 
Central Methodist University 
cmdudenh@centralmethodist.edu 
 

 On Oct. 8th, MACRL met at the Missouri Library Association Conference for the an-
nual business meeting.   Members were asked to brainstorm ideas for revitalizing the state 
chapter and making membership more valuable.  As a result of this discussion, MACRL  will: 
 

• Hold monthly virtual meetings via video conference, with all members invited to attend. 
• Add a bi-annual business meeting, most likely to be held at the state academic library con
 sortial meeting in June. 
• Provide more programming and professional development opportunities, which will 
 mostly likely include webinars, workshops, and a “Librarians who Lunch” program to reach 
 out and provide networking opportunities to all types of librarians. 
• Call upon the wider membership with volunteer opportunities and ways to serve the state 
 association. 
• Create a wiki for more open communication amongst members and a viable recruitment 
 plan to build membership. 
• Re-establish its relationship with ACRL, which includes attendance at chapter meetings, an
 nual reporting, etc. 
 

 Several of these actions are already in motion, and we look forward to the challenge 
of creating a stronger, more vital organization! 
 

Submitted by 
Jodie Borgerding 
MACRL Vice-Chair 
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NORTH DAKOTA/MANITOBA 
 
 The North Dakota/Manitoba Chapter utilized free videoconferencing software to 
host a presentation by George Siemens to groups of librarians at University of North Da-
kota and University of Manitoba.  A librarian at Jamestown College accessed the confer-
ence individually.  Siemens, a blogger, instructor, and frequent speaker on Educational 
Technology and related fields, discussed emerging technologies in education.  As an experi-
ment to deliver content the videoconference worked quite well.  The hopes to conduct a 
business meeting after the talk was prevented by some technology difficulties – hence the 
nomination and election process was delayed. 
 
Submitted by 
Kristen Borysewicz  
North Dakota Chapter Program Chair 
 

NEBRASKA  

 
 The College and University section sponsored six sessions at the 2009 Nebraska Li-
brary Association/Nebraska Educational Media Association joint annual conference held at 
the new LaVista Conference Center in LaVista, Thursday & Friday, October 29 & 30, 2009.  
The programs and presenters were: 
 

• “The Status and Future of Government Documents” Jim Shaw, University of 
 Nebraska Omaha 

• “LTA to LIS: Library Associate Degree Program on the Move” Dianna Parmley, Cen
 tral Community College; Patty Birch, North Platte Public Schools; Denise Lawver, 
 Wahoo Public Library; Carol Speicher, Central Community College 

• “Bridge the Gap in Your Library Holdings with Thousands of Free Scholarly Journals” 
 John Reidelbach, University of Nebraska Omaha  

• “Knowledge Management and Libraries, Parts 1 & 2” Maureen Hammer, Director of 
 Knowledge Management, Virginia Dept. of Transportation              

• “Information Literacy in the Curriculum, Parts 1 & 2” Gail Formanack, Omaha Public 
 Schools; Brian Erb, University of Nebraska Medical Center;  Marvel Maring, Melissa 
 Cast-Brede, & Maria Anderson-Knudtson, University of Nebraska Omaha 

• “An Alternative to Recording Hash Marks” Tracy Bricknell-Holmes, University of 
 Nebraska Lincoln      
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 The College and University Section Spring Meeting was May 14th , 2009 at the Univer-
sity of Nebraska Omaha. 

 
 Theme: The Library of 2morr.0. 
Librarians and information professionals 
across Nebraska are invited to submit 
program proposals for the upcoming 
spring meeting of the NLA College and 
University Section. As early adopters of 
technological innovations, librarians have 
remained at the forefront in 
incorporating Web 2.0 utilities into the 

services they provide. We all know, however, that technological change is imminent. The 
purpose of this conference is to explore what lies ahead in library and information 
technology. Presentations can either focus on innovative practices or theoretical 
discussions and should be approximately 50 minutes in length. We will also feature a 
Lightning Round consisting of several 15 minute presentations.  
 
 The College and University section Luncheon and Business Meeting was held 
October 23, 2009 during the Nebraska Library Association/Nebraska Education Media 
Association annual conference.  Incoming NLA C&U Section Chair, Marie Reidelbach, Asso-
ciate Director, McGoogan Library of Medicine, University of Nebraska Medical Center, pre-
sented a plaque recognizing Charity Martin, Associate Professor, University Libraries, Uni-
versity of Nebraska Lincoln, outgoing Chair, for her service.  
 
 The 2009 Nebraska Library Association College & University Section’s Distinguished 
Service Award was given to Corrine Jacox, Catalog/Reference Librarian, Creighton Univer-
sity Law Library.   
 
 Newly elected officers for the College & Universtiy Section are:  Chair, Marie 
Reidelbach, University of Nebraska Medical Center;Vice-Chair/Chair-Elect, Sabrina Riley, Un-
ion College;  Secretary, Ben Brick, Grace University;  ACRL Legislative Advocate, Marvel 
Maring, University of Nebraska Omaha.  
 
Submitted by 
Joyce Neujahr 
ACRL Chapter Liaison, College and University Section, Nebraska Library Association 

 



 

 

ACRL Chapter Topics 

Winter 2009 

Page 32 of 45 

NEW ENGLAND 
 

 As we New Englanders prepare for winter, regional member participation, commu-
nications, fiscal responsibility and leadership are high on the ACRL/NEC agenda. With six 
states in our Chapter, the challenge of serving our constituents is being met by our creative 
Special Interest Groups, such as the New England Library Instruction Group, co-chaired by 
Christine Drew and Beth Rohloff. On December 9th, the program, “BEYOND THE BASICS: 
INFORMATION LITERACY FOR UPPER LEVEL, ADVANCED RESEARCHERS AND FACULTY” 
was held simultaneously in two different locations: the University of Rhode Island in King-
ston, hosted by Mary MacDonald, and at the Boston Public Library, hosted by Beth Rohloff 
of Tufts University. This isn’t the first time NELIG has offered simultaneous programming 
across the region and the continuing success is evidence that our members appreciate our 
efforts. 
 

 The Technology Task Force, chaired by Talia Resendes of Johnson and Wales Univer-
sity, is investigating webcasting technologies that will enable members from Maine to 
Western Connecticut and Massachusetts to participate in Chapter programs and events. 
Talia is also co-chair with Laura Kohl of Bryant University, of our Information Technology 
Interest Group which recently held a very well attended program entitled, “Portable Librar-
ies, Mobile Students.” Presenters discussed circulating Kindles, the “mobile information 
landscape,” and text-messaging reference service. Library Journal’s Cheryl LaGuardia was 
in attendance and posted a very favorable review on her November 20th blog. Other com-
munications activities include a dynamic website courtesy of Tim Spindler of Roger Williams 
University, and Eleta Exline of the University of New Hampshire, a Facebook presence, 
newsletters, blogs and wikis. Oh my! 
 

 Our Finance Task Force is managing our fiscal responsibilities, while the President’s 
Task Force on Leadership is planning a workshop for the Spring. In an effort to be more re-
sponsive to the economic realities facing all libraries, our Annual Conference in May will 
showcase the unique perspectives of our Interest groups while “Embracing Our Electronic 
World: Challenges and Promises for Academic Libraries.” The program is scheduled for Fri-
day, May 14, 2010 at the College of the Holy Cross in Worcester, Mass., and will feature a 
keynote address by Lisa Hinchliffe, VP/President-Elect of ACRL National. Participating SIGs 
include Access Services, Scholarly Communications, Information Technology, Library In-
struction, Collection Development, and Serials and Electronic Resources. The collaborative 
spirit of the New England Chapter is no more visible than when we are planning our annual 
conference. While the revenue generated by this event is the primary funding source for 
the Chapter, we have kept our registration costs flat for the past five years, and are able to 
offer multiple scholarships to enable members to attend. 
 

 On behalf of the Board of ACRL/NEC, I wish all our fellow Chapter members a peace-
ful and healthy New Year and hope we’ll be seeing many of you at mid-winter in Boston. 
 

Submitted by 
Barbara Ferrer Kenney 
President, ACRL/NEC 
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NEW JERSEY 
 
 The Chapter, as usual, hosted the College and University Luncheon at the NJLA An-
nual Conference earlier this year at which several awards were given. 
 
 The Distinguished Service Award was given to Grace 
Agnew of Rutgers University.  Grace, Associate University 
Librarian for Digital Library Systems at Rutgers University Li-
braries, came to NJ in this position in 2002.  But the effects 
that she has had on libraries in New Jersey and beyond were 
seen well in advance of her coming to NJ through her service 
as consultant or advisor to staff at organizations too numer-
ous to name.  Locally, among the activities for which we rec-
ognized Grace are her management and development of the 
data model and metadata strategy for an event-based Work-
flow Management System and bibliographic utility for the 
libraries’ Fedora commons repository, which was subse-
quently funded by the Institute of Museum and Library Services for the development of the 
New Jersey Digital Highway, and by the Library of Congress National Audiovisual Conserva-
tion Center (NAVCC) for use in the Moving Image Collections (MIC) portal.    Grace also de-
signed the services for NJVid, our statewide digital video portal and repository and co-
authored a successful IMLS grant that led to its implementation.  We are grateful to have 
her here in NJ with us.   

 
 The Technology Innovation Award went to a group of 
librarians from William Paterson University (in photo from left 
to right: Kurt Wagner - Coordination & Project Management, 
James DeRose - System Administration, Tony Joachim - Appli-
cation Development, Mark Sandford - Application Develop-
ment, and Raymond Schwartz (not in picture) - Application De-
velopment) for their "Cheng Library Information-on-Demand 
Project. 
 
 

 The Research Award was presented to Cathy Weng, 
Head of Cataloging, and Jia Mi, Electronic Resources/Serials 
Librarian, of The College of New Jersey Library for their arti-
cle "Revitalizing the Library OPAC: Interface, Searching, and 
Display Challenges," published in Information Technology and 

Libraries, v. 27, no. 1 (March 2008) 

 

ACRL-NJ (then) Vice-President, 
Trevor A. Dawes, presenting the 
Distinguished Service Award to 
Grace Agnew. 

Recipients of the Technology 
Innovation Award  

Mark Thompson, Chair of the Re-
search Committee and Sister Anita 
Talar from Seton Hall University, 
sponsor of the Research Award, 
make the presentation. 
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Eileen Fenton Executive Director of Portico, was the luncheon keynote speaker, addressing 
the topic: "Digital Preservation: Observations and Opportunities". 
 
ACRL-NJ sponsored over 10 programs at the conference, including a panel session on the 
Future of Reference with Dr. Marie Radford (Rutgers University), Michael Mazekian (Nutley 
(NJ) Public Library) and ALA Past President, Jim Rettig. 
 
Since the conference, the Chapter has been busy on several projects. 
 

• The User Education Committee continues to develop the Information Literacy Pro-
 gression Standards.  The Committee sent a revised letter to The New Jersey Aca-
 demic Officers Association (AOA) General Education Coordinating Committee rec-
 ommending that information literacy becomes a separate criterion in the general 
 education core requirements. Information literacy is currently combined with tech-
 nological literacy. After hosting some librarians from the U.K., various methods of 
 promoting information literacy among both UK and US libraries, including: tutorials; 
 screen-casting; pamphlets; podcasts; and social networking, were discussed. 
 
• The Newsletter Committee continues to publish an issue twice a year in October and 
 April, reporting on chapter activities. The newsletter highlights member achieve-
 ments, library achievements, special projects, calendar events, and conference infor-
 mation. It is hoped that a new feature, "From the Director's Desk" will be included in 
 each issue.  In October's issue the newsletter included a piece by Mark Thompson, 
 Assistant Director at Bergen Community College, entitled, "The Library as Transfor
 mative;" a piece on Union County College celebrating 75 years, and a piece on Mon-
 mouth University's Lewis Mumford Collection.  
 
• The Research Committee will celebrate 25 years as a committee of the chapter.  A 
 celebration is being planned for the NJLA Conference to be held in April 2010.  The 
 Committee has been reaching out to previous award winners who we hope to have 
 present at the event. 
 
All our committees are busily planning programs and events for the Virtual Academic Li-
brary Environment (VALE-NJ) conference to take place in January, 2010, and the NJLA An-
nual Conference to take place in April 2010.  
 
Submitted by 
Trevor A. Dawes 
ACRL-NJ President, 2009-2010 
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OHIO 
 
 The Ohio chapter, ALAO, held its 35th annual conference again this year at The 
Robert’s Centre near Wilmington, Ohio.   See the ALAO website for conference program 
information, photos and more. 
 
 Registration begins early in the day: ALAO President Rob 
Withers and his planning team put together another great con-
ference with the theme:  At the Crossroads: Recharging, Realign-

ing, Redefining Our Libraries. 

 
 The keynote, Beyond Survival: How Can Libraries Main-

tain Relevance in the Digital Age? was delivered by Dr. Rush G. 
Miller, Hillman University Librarian and Director, University of 
Pittsburgh. 
 
 Following the keynote, conference attendees had 
twenty-eight breakout sessions to choose from offered 

throughout the day.  As always, it is so difficult to choose! 
 
 A full-house listens to Lizah Ismail, Marywood Univer-
sity, Scranton, PA share her research on What Net Generation 

Students Really Want: Determining Library Help-Seeking Prefer-

ences of Undergrads. 

 
 Anne Gilliland, from Ohio State University, is being intro-
duced as she prepares to speak on Social Software, Remix, and 

Copyright: Issues for Libraries Today. 

 
 Good food was in abundance.  
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 Attendees celebrated achievements past and future plans with awards to winners 
including Deberah England, Teddy Award presented by the Technical, Electronic, and Digital 

Services Interest Group, Susan Scott, who took home the Jay Ladd Distinguished Service 
Award, and Joshua Alvarez, the Minority Scholarship award winner.  Rick Mason, Capital 
University, won the Support Staff  Interest Group Award of Excellence, and Mary Ayers re-
ceived the SSIG Award of Appreciation.  Support Staff Presenter Grants went to Kate Na-
jacht of Bowling Green State University and Joycelyn Ramos of University of Akron.  
Between presentation sessions there was time to visit vendors, look at poster sessions and 
visit with friends. 
 
 Next year’s annual conference will be held October 29th in Columbus Ohio. 
 
Submitted by: 
Susan D. Scott 
Ohio Chapters Council Representative  
 

OKLAHOMA  

 
 More than ever, libraries feel compelled to 
market their services to their patrons and constitu-
ents.  The Oklahoma chapter of ACRL spent an invigo-
rating day with Lauren Burnett on November 6, 2009 
learning how to do just that at the OK-ACRL fall con-
ference.  The attendees met at Tulsa Community Col-
lege – Southeast Campus in the airy Chat Room for a 
day of collaboration, information, and fun!  Lauren 
Burnett, highly regarded consultant from the Center 
for Inner Quality, guided the group of forty librarians 
through the process of creating and honing a market-
ing message to “Talk Up the Value of Your Library!”   

Lauren Burnett introduces the         
concept of WOM, Word Of Mouth        

marketing 
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 Ms. Burnett spent the morning leading the atten-
dees through exercises to create an “elevator speech,” a 
30 second message promoting the library’s services to dif-
ferent patrons.  She began with the premise that the library 
must answer the question “What’s in it for Me?” for the 
patron before trying to craft a message.  She stressed that 
patrons do not always connect the dots and see what the 
library has to offer them, but a clear marketing message 
can do that.  Ms. Burnett included several handouts to as-
sist in helping the attendees target the audience and create 
a message for that audience.  At the end of the exercise, all 
participants had a 30 second message ready for a trial run.  
Everyone tested their speeches on each other, getting 
feedback on their content and performance.  Ms. Burnett 
included many interesting tidbits of information along the 
way, such as a demonstration of how to make a connection 

with a person with an effective handshake. 
 
 “Make Your Value Visible” was the theme for the afternoon.  Ms. Burnett recom-
mended making “HEAD Contact,” using data, surveys, 
or statistics, and “HEART Contact,” with stories, im-
ages, or quotes.   She quoted several “factoids” that 
might pique the interest of prospective patrons, then 
she talked about how to create stories that include the 
meaningful “heart” contact.   Using a worksheet, eve-
ryone listed some of the benefits their library provides, 
and then everyone thought of a story where patrons 
reaped that benefit.  Each story included a setting, 
challenge, and an outcome.  Ms. Burnett chased away 
the after lunch sleepies and had everyone trade their 
stories, gathering feedback.  The workshop concluded 
with a general discussion of actual marketing libraries 
had done.  As promised, Lauren left everyone with a 
set of blueprints, several of them in fact, to use to cre-
ate effective marketing strategies. 
 
 

Lauren Burnett demonstrating a 
less than optimal handshake with 
Robin Leech 

Everyone sharing their HEART contact 
stories 
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 During the business meeting, the organization ap-
proved a bylaws change which will allow the board to con-
duct elections with electronic ballots.  Barbara Miller from 
OSU also updated the membership on pertinent legislative 
issues in the offing.  The day included a poster session as well 
with submissions from libraries around the state.  The chap-
ter had more submissions this year for posters than any 
other, and they were all well displayed and informative.   
Poster abstracts are available here and on the website.  Eve-
ryone also enjoyed great lunch and conversation with col-
leagues. 
 
 The Board would like to thank Lauren Burnett for 
her invigorating workshop and practical ideas.  They would 
also like to thank Suzanne Haynes from Tulsa Community 
College – Southeast for serving as on-site sponsor.  Her in-
valuable assistance afforded OK-ACRL the wonderful facil-
ity for the conference. 
 
Submitted by 
Ona Lou Britton, 
OK-ACRL President 2009 

Setting up for poster sessions 
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PENNSYLVANIA, WESTERN/WEST VIRGINIA  

 
 The chapter’s primary focus is to provide professional development opportunities to 
its members.  This year, as a member benefit, we hosted a three part ACRL/TLT group 
online seminar: Information Literacy and Assessment presented by Debra Gilchrist, Pierce 
College, and Anne Zald, University of Washington. The spring chapter meeting, held at 
West Virginia Wesleyan College, featured the keynote The Stories that Sustain Us: Assess-

ment and the Future of the Academic Library by Scott Walter, University of Illinois, Urbana-
Champaign.  The Not So Distant Librarian by Barbara Mann and Robert Miller from the Uni-
versity of Maryland University College was the featured presentation for the fall meeting at 
Edinboro University.  
 
 We launched the new chapter web site www.wpwvcacrl.org in September. The in-
augural chapter newsletter is in the final stages of editing and will be available on the web 
site by the end of the year.  
 
 In addition to programming, the chapter has focused on strengthening its infra-
structure and formalizing its business processes.  Revised by-laws are in development for 
vote anticipated in spring 2010. 
 
Chapter Officers 2009-10 
 
President – Maureen Diana Sasso, Duquesne University 
Vice President/President Elect – Hilary Fredette, West Virginia University 
Treasurer – Ruth Walter, Pittsburgh Technical Institute 
Secretary -- Dana Mastroianni, Chatham University 
Members At Large -- Carroll Wilkinson, Martha Yancey, West Virginia University, Joann Ja-
nosko, Indiana University of Pennsylvania 
 
Submitted by 
Maureen Diana Sasso 
WPWVC ACRL President 
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SOUTH CAROLINA  

 

2009 Summer Program 
 

 The Chapter sponsored a summer program entitled, "Other Duties as Assigned: 

Emerging Roles for Librarians." The program provided a glimpse into the future of librarian-
ship by examining new jobs and skills for today's librarians.  The keynote speaker was Lori 
Goetsch, President-Elect of ACRL and Dean of Libraries at Kansas State University.  Ms. 
Goetsch discussed emerging roles in the profession and updated the group on related 
ACRL activities.  The chapter is grateful to the ACRL Officers Speakers Bureau for sponsor-
ing this visit by President-Elect Goetsch.  The afternoon speakers were, Lisa Wiecki, Adam 
Haigh, and Mike Berry of Lander University.  The trio discussed how they took stock of 
their job duties and titles under a new dean with a session entitled “This Old Job: Our Proc-
ess of Revision.”  And the program concluded with a panel entitled, "Emerging Roles in 
South Carolina Libraries."  The panelists featured Mandy Mastrovita, Clemson University; 
Todd Rix, Coker College; and Jan Comfort, Clemson University. There were 51 librarians in 
attendance.  
 

2009 Annual Conference Program 
 

 The Chapter sponsored a program at the South Carolina Library Association Annual 
Conference in Columbia, SC.  The session entitled, "Adapting to a Changing World: Excep-
tional Services for a New Information Environment" featured Lauren Pressley, Instruc-
tional Design Librarian, Wake Forest University.  Ms. Pressley was named a 2009 Library 
Journal Mover & Shaker in the Tech Evangelists category.  The session addressed ways in 
which the information environment is changing and how libraries can adapt to remain rele-
vant and central to our users' experiences.  Her talk highlighted exceptional services that 
were rethought to meet these changing requirements and ways library staff can position 
their organizations for the future.  
 

 The program drew more than 60 attendees from academic libraries around South 
Carolina.  A business meeting followed the presentation and new officers were elected.  
 

The officers for 2010 are: 
 

Chair: Mary Horton, Director of Administrative Services, University of South Carolina 
Vice-Chair: Paul Cammarata, Assistant Collection Development Librarian, University of 
South Carolina 
Secretary: Alexa Bartel, Director of the Library, Coker College 
Programs Coordinator: Christie Baird, Assistant Head Business Library, University of South 
Carolina 
 

Submitted by 
Ruth Hodges 
South Carolina Chapter Council Liaison 
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VIRGINIA 
 

 The Virginia Chapter of ACRL held our annual spring program at Sweet Briar College 
for the second consecutive year.  Our program, entitled “Copyright Today:  Perspectives in 
the Wake of the Georgia State University E-Reserves Case,” featured two presenters.  
James Gibson, Professor of Law and Director of the Intellectual Property Institute at Uni-
versity of Richmond, gave a talk on “Copyright, Libraries, and the University Mission.” 
Dwayne Buttler, Professor and Evelyn J. Schneider Endowed Chair for Scholarly Communi-
cation at the University of Louisville, delivered the presentation “Copyright in the Library: A 
Reality Show for the Moderately Squeamish.” 
 

 We also held, for the third consecutive year, two summer regional meetings.  These 
meetings are an opportunity for attendees to view a new (or newly renovated) library 
building, to lunch with colleagues, and to learn about some aspect of academic librarian-
ship.  This year’s program, held at both James Madison University and Virginia State Univer-
sity, was a panel discussion of the peer-review process for conference proposals and jour-
nal submissions. 
 

 Panelists at Virginia State included Joan Ruelle, University Librarian at Hollins Univer-
sity’s Wyndham Robertson Library and reviewer for the 2009 ACRL Conference contributed 
papers;  Luke Vilelle, Public  Services Librarian at Wyndham Robertson Library and reviewer 
for the 2009 VLACRL conference; and Christopher Millson-Martula, Director of Knight-
Capron Library at Lynchburg College and Editor of College and Undergraduate Libraries.  
Panelists at James Madison included Jody Fagan, Content Interfaces Coordinator at James 
Madison, editor of the Journal of Web Librarianship, and chair of the ALA Poster Sessions 
committee; Lesley Moyo, Director for Library Research and Instructional Services at Virginia 
Tech and reviewer for The Electronic Library; and Candice Benjes-Small, Library Instruction 
Team Leader at Radford University and reviewer for the 2009 VLACRL Conference. 
 

 After extensive preparations, we held our first-ever VLACRL conference-within-a-
conference at the Virginia Library Association (VLA) Annual Conference in October with 
much success.  The conference-within-a-conference, entitled “User-Centered Libraries,”  
was very well attended with 14 concurrent sessions including invited speaker Lucy Holman 
and 13 peer-reviewed programs representing the cutting edge of academic librarianship.  
The wide range of content included instruction, assessment, and web development.  Our 
business meeting was also held.  We elected a new Co-chair, Rebecca Pappert of the Uni-
versity of Virginia, and Secretary/Treasurer, Maryke Barber of Hollins University.     
 

VLACRL officers for 2010 are: 
Craig Amos, Thomas Nelson Community College, Chair 
Rebecca Pappert, University of Virginia, Co-chair 
Maryke Barber, Hollins University, Secretary/Treasurer 
Mark Lenker, Longwood University, Past Chair 
 

Submitted by  
Craig Amos 
Chair, College and University Section of VLA 



 

 

ACRL Chapter Topics 

Winter 2009 

Page 42 of 45 

WASHINGTON 
 
 At the end of October, the Washington Chapter hosted the annual Washington/
Oregon Conference.  The conference was held at University of Washington’s Center for 
Sustainable Forestry at Pack Forest near Eatonville, Washington.  The theme of the confer-
ence was “Great Expectations; a conversation with colleagues about change, innovation, 
and collaboration in Academe.”   There were 85 attendees including Washington Chapter 
scholarship winners Rachel Woodbrook (student scholarship-University of Washington 
ischool) and Rebecca Kuglitsch (first time attendee-University of Puget Sound.) The Ore-
gon Chapter scholarship winners were Kim Read (student scholarship-Oregon College of 
Oriental Medicine) and Jen Klaudinyi (first time attendee-Western Oregon University.) 
 
 The conference began with a panel presentation “What was in your in-box today?  
Breaking into and understanding our institutional silos” with Dr. Jeffrey Philpott, Assistant 
Professor of Communication, CORE Curriculum Director (Seattle University) and Leslie Ri-
ester, Associate VP, Technology Solution Services (Portland Community College.)  2 break-
out sessions offered a variety of presentation topics including: 
 

--New Roles, New Opportunities: Extending the Library’s Reach by Creating Campus 
Partnerships:   Isaac Gilman & Marita Kunkel (Pacific University Library) 
--Taking IL to the Students:  Mapping the path to a strategically integrated IL Instruc-
tion Program:  Mahrya Carncross, Theresa Gehrig & Tammy Salman (City University 
of Seattle) 
--Collaborative Research on NW Academic Libraries:  The Orbis/Cascade Alliance Re-
search Interest Group:  Robin Paynter & Laura Zeigen (Portland State University & 
Oregon Health & Science University) 
--Exceeding Expectations:  Implementing Purchase-on-Demand at Three Academic 
Libraries:  Uta Hussong-Christian & Kerri Goergen-Doll (Oregon State University), 
Margaret Bean (University of Oregon) & Heidi Nance (University of Washington) 
--Turning Library Marketing into a Conversation with 
the Campus:  Kristen Shuyler & Lynn Deeken (Seattle 
University) 
--WSU’s Information Literacy Education Project: Meet-
ing the Great Expectations for Information Literacy 
Instruction:  Lara Cummings & Corey Johnson 
(Washington State University - Pullman) 
--Building Consensus on Journal Cancellations with a 
Serials Decision Database - Diane Carroll & Joel Cum-
mings (Washington State University – Pullman) 

Presenter - Diane Carroll 
(Washington State University) 
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--Paths to Open Access - Michael Boock (Oregon State), Miriam Rigby (moderator- 
University of Oregon), & John Russell, (University of Oregon) 

 
 On the second day of the conference we tried an unconference format.   Program-
ming was done “on the fly” with a sign-up sheet.  Volunteers were asked to talk or lead the 
topic for about 15 minutes.   Topics included sustainability; Worldcat Local searching; open 
access; 2 year institutions with 4 year programs;  a new librarian asking for assistance; 
change of curriculum at the University of Washington iSchool, etc., The unconference was 
facilitated by Dr. Joe Janes (University of Washington, ischool) who kept the conversation 
and topics moving.   Overall, the unconference was a positive experience for attendees. 
 
 Attendees could also participate in conference by entering the “Mini Poster Session 
Contest” (an 11x17 poster outlining or describing a project.)  This is becoming a popular 
event.  Attendees vote for their favorite and two winners receive $100.00 each.   This year’s 
winners were Lorena O’English (Washington State University) and Lynn Kanne of Seattle 
Central Community College. 
 
 The conference also includes an “all conference 
party.”  This year we purchased a Pub Quiz which included 
an official Quiz Master.  Imagine if you will, 85 librarians 
competing for bragging rights!  A fun time was had by all! 
 
Submitted by 
Jan Hartley 
President, Washington ACRL Chapter 
 

WISCONSIN 
 
 The Wisconsin Library Association held their annual fall conference in Appleton, WI.  
Home to the famous Houdini, it’s no surprise that the theme was, “Reclaim the Magic!”  
However, there was more to the theme than recognition of the famous magician. 
 
 The committee’s reasoning was that “it implies that the magic has been in the librar-
ies all along and we just need to grasp it.” Libraries are magical places every day.  Library 
workers can get bogged down in the day to day routines – a conference is a place to rejuve-
nate and get excited all over again about our profession.  The magic is still there – we just 
have to recognize it and “reclaim” it, to assure that it will continue into the future. 

Pub Quiz Winners 
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 This state-wide conference provided multiple directions within the main theme.  It’s 
an opportunity for all kinds of librarians to get together and cross over a bit into each oth-
ers’ worlds. The Wisconsin Assoc. of Academic Librarians (WAAL) sponsored several pro-
grams with an academic focus – open to all: 
 
• Changing Environment of Scholarly Communication & Publishing – a discussion of the 

many challenges and changes to the environment in which scholars discuss and dissemi-

nate their work. 

 
• Collection Development & Resource Sharing: Confronting Problems While Creating 

Great Access – a panel discussion about resource sharing and collection development and 

how collaboration between the two areas might enhance both. 

 
• Fantasy Soccer, the 2010 World Cup and Information Literacy – an exploration of the his-

tory of library initiatives to incorporate information literacy into fantasy football leagues 

and a sharing of plans for an upcoming Fantasy World Cup contest. 

 
• Open Source Library Automation, All Grown Up – an overview of recently enhanced mod-

ules in Koha, including improvements to OPAC, acquisitions, cataloging, serials and report-

ing. 

 

• Oral History: a Tool for Libraries, a Tool for Life – an overview of the art and science of 

oral history and the components of such a project. 

 
• Quick & Dirty Library Promotions that Really Work! – Academic library staff members 

shared innovative, inexpensive marketing strategies that helped develop positive relation-

ships with students, faculty, staff and community members. 

 
 More general topics offered, but still of interest to Academic librarians, included 
strategic planning, library services for youth and children, physical and virtual access for all 
library users, and the new cataloging codes, FRBR and FRAD. Several sessions touched on 
the many facets of social networking and what affect they have on librar-
ies and libraries services. 
 
 As we shift into the colder, winter months in Wisconsin, we are 
busily planning and preparing for our annual spring conference scheduled 
for April 21-23, 2010: “WAAL 2010: What’s Brewing in Milwaukee!”   We 
look forward to welcoming Keynote speaker, ACRL President-elect Lisa 
Janicke Hinchliffe! 
 
Submitted by 
Laurie Swartwout 
WAAL, ACRL Liaison 
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